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Earn&Burn is an exclusive loyalty program 
for travel professionals. 



When you book Paloma Hotels, Paloma Finesse or
Club Marvy for your guests, you

earn points from each reservation you make. 

You can plan your own vacation at

Paloma Hotels, Paloma Finesse or Club Marvy with

the earning points.

Find a Happy Vacation
For Your Guests & Earn Points



Our hotels have different hotel points. 
Different room types of each hotel have different 

room points.

The formula of earning points is;

(Hotel points + Room Points) x total PAX

How to Calculate
the Earning Points?



How to join Earn & Burn?



To join Earn & Burn Loyalty Program,
please click Join Us button



Please complete the Registration Form
that appears on the screen.



If the registration process has been successfully completed;

you will see the following message on screen.



After the registration process;
Your account will be activated between 4 and 8 hours.



Following the approval of registration;
Once the activation process is completed, you can log in with 
the registered e-mail address and password. 



LOG-IN PROCESS
You can find everything you may want to learn about our 
hotels after accessing this page.



OUR HOTELS 
Click on the Hotels tab to access the page featuring all the 
hotels within our group. 
For example: Let us take a look at Club Marvy



Club Marvy 
When you click on the ROOM section after accessing the panel of the 
selected hotel, you will be able to see All Room Types, Images, and 
Descriptions, Capacities, and Points of Our Rooms.



Sales to Points
Sold rooms are added to this panel via ADD NEW RESERVATION 
button. You can see and follow ALL RESERVATIONS through this 
panel. 



Reservation 
Control Section

Section for Adding 
NEW Reservations

For the Type of Hotel and Room Sold: 
Enter all details and click on SAVE button.



After filling out the New Registration Screen;
The type of the room sold must be selected and the number of 
people (adults - children and infants) must be entered on the screen 
that appears after registration.
Note: Your points will not count if no information is entered in this section.



Completion of Registration of Reservation

You can see the status of the reservation and the points to be earned 
based on information entered regarding the sale.



TIME TO USE EARNED POINTS!
Two menus will be opened when you chick here. 
1. Making a Reservation By Using Your Earned Points
2. All Points Earned



Plan Your Vacation!
The only rule for making a reservation is to have minimum 1300 
points. If you have enough points, you can view our available hotels 
by clicking the Add New Reservation section.



Plan Your Vacation!
Enter all information about your planned vacation in the 
Reservation panel and click on Save button.



If your earned points are not sufficient for planning 
your vacation:

You can pay for your missing points through 
our Earn & Burn program. Our Operator 
Team will send you a payment link. 

An example of 
Reservation



MY POINTS
You can see the status of your Earned, Burned and Promotion 
points.



What Does the Status of Points Tell You?

Pending: It is the status instantly appointed when you enter the reservation in the 
system.

Pre-Confirm: This is the pre-approval status of reservation before the entered 
reservation details are compared with Kronos, our PMS system. (Details of the 
reservation compared as are follows: Date of check-in, date of check-out, room, and 
number of people)

Confirmed: After the guest check-in and check-out at the hotel, your points will be 
shown in your account.

No show: If the guest don’t check in after making a reservation, the points will not 
be shown in your account.

Dissmilar: This is the situation encountered if there is a difference between the 
reservation entered in Earn & Burn system and the reservation made in the Kronos 
system regarding the check-in date, check-out date, room, or number of guests.



MESSAGES SECTIONS
You can consult with Earn & Burn team, make inquiries, and get 
technical support through this section.



MESSAGES SECTIONS
You can make a contact by clicking on the Add New Message button
and view the replies to your messages through this panel.



REPORTS
You can see detailed statistics about your sales and hotel 
prices for the reservations you plan to make for yourself.



Reports / Res. Status Chart
You can see the status of sales that you have entered:
How many of them are there and which of them are Pending?
How many of them have been Confirmed?
How many of them are in Pre-confirm status? 



Reports / Res. Counts & Points  
You can see your sales and statistical data on points you have 
earned.



Reports / Res. By Operator Report 
You can see statistical data on distribution of your sales by 
operators.



Reports / Res. By Hotel Report
You can view the hotel and status distribution of your sales.



Reports / Expedient Prices
To make a reservation for yourself, you can see the per person per day 
points and EUR prices of the hotels by using the hotel and hotel room filters.



ABOUT US
This section contains the Terms & Conditions, Earn & Burn
Points and Data Protection.



ABOUT US
Terms & Conditions Page



ABOUT US
Earn Points



The formula of earning points is;

(Hotel points + Room Points) x total PAX

You can find the points of the rooms of each hotel under the 
Hotels tab next to the room type.

To earn points from reservations made, the guest must check in to 
the hotel and the reservation status must be confirmed.

Points related to no show reservations are not showed in your point 
account.

Burn Points
Point-Money variation of your accumulated points is as follows. Your 
points may in no case be converted into cash or any other form of 
payment.
5 points = EUR 1



ABOUT US
Protection of Personal Data



INFO
You may access the User Guide for the Earn & Burn program 
from here. 



Join us & 

Enjoy the outstanding offers

START
WINNING
NOW

www.palomahotels.com
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