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F3 Earns Earn&Burn is an exclusive I(?yalty program
for travel professionals.
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Find a Happy Vacation
For Your Guests & Earn Points

When you book Paloma Hotels, Paloma Finesse or
E Earns Club Marvy for your guests, you

e BUT earn points from each reservation you make.
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You can plan your own vacation atC//

Paloma Hotels, Paloma Finesse or Club Marvy with __4
the earning points.




How to Calculate
the Earning Points?

Our hotels have different hotel points.
Different room types of each hotel have different
E Earn& room points.

Burn
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The formula of earning points is;
(Hotel points + Room Points) x total PAX «




How to join Earn & Burn?
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To join Earn & Burn Loyalty Program,
please click Join Us button
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Please complete the Registration
that appears on the screen.

Registration Form

Join our loyalty program by filling out the form b

Gender * Mrs. O Mr

Personal First Name *

Personal Last Name *

Personal Email *

Password *

Agency Email *

Agency Name *

Agency City *

Agency Country *

Agency Address

Agency Phone *

Agency license / Certificate / IATA Number *

Name of Agency Owner / Head of Office *

Confirm GDPR *

I'm not a robot

PALOMA | o | ClobMery

Form



If the registration process has been successfully completed;
you will see the following message on screen.

Congratulation!

Welcome to Earn & Burn Programme.

Your Account will be activated with in 48 hours. You will ve notified by email after being

E Earn& activated.

Bu rn Please do not forget to check your inbox with in 48 hours.

bookers loyalty program

If you have any guestions you reach us via earnandburn@palomahotels.com or
earnandburn@clubmarvy.com

Best Regards,




After the registration process;
Your account will be activated between 4 and 8 hours.

E Burn HOTELS MY EARNED POINTS MY BURNED POINTS v MESSAGES REPORTS v ABOUT v x test@palomahotels.com B
okers bryaky y

Congratulation!

E Earn & Welcome to Earn & Burn Programme.

Burn
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Your Account will be activated with in 48 hours. You will ve notified by email after being activated.

Please do nt forget to check your inbox with in 48 hours.
i you-have any questions you reach us via earnandburn@palomahotels.com or earnandburn@clubmarvy.com

Best Regards,
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Following the approval of registration;
Once the activation process is completed, you can log in with
the registered e-mail address and password.

E Earn&

Join Burn

E Earn& Us
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Email
If you don't have an account
please click to link and joins us for free l/
Join Us
uni
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LOG-IN PROCESS
You can find everything you may want to learn about our
hotels after accessing this page.

Earns
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Welcome to Earn & Burn, our exclusive loyalty program for travel professionals.

Dear Partner,

E Earn&

Burn [t i
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OUR HOTELS

Click on the Hotels tab to access the page featuring all the
hotels within our group.
For example: Let us take a look at Club Marvy

S I
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Club Marvy

When you click on the ROOM section after accessing the panel of the
selected hotel, you will be able to see All Room Types, Images, and
Descriptions, Capacities, and Points of Our Rooms.
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Sales to Points

Sold rooms are added to this panel via ADD NEW RESERVATION

button. You can see and follow ALL RESERVATIONS through this
panel.

# Eamed Points
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Earn& e
]
Burn .
bookers loyalty program
aaaaaaaaaaa
Voucher No
-
A,*;‘.M# /) HHHHH
i &M‘/ Please select




Reservation
Control Section

Status
Dleaze sele ot L
Check In Date
=
=
Earn & Booking Date
Burn 2023-02-16 14:54:47
bookers loyalty program
Vioucher Mo
Operator
Hotel
Plegse sale -t gt

Section for Adding
NEW Reservations
E3 Eamns

Add New Reservation

©

For the Type of Hotel and Room Sold:
Enter all details and click on SAVE button.



After filling out the New Registration Screen;
The type of the room sold must be selected and the number of

people (adults - children and infants) must be entered on the screen
that appears after registration.
Note: Your points will not count if no information is entered in this section.
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Completion of Registration of Reservation

You can see the status of the reservation and the points to be earned
based on information entered regarding the sale.
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TIME TO USE EARNED POINTS!
Two menus will be opened when you chick here.

1. Making a Reservation By Using Your Earned Points
2. All Points Earned

SINEM My Buned Points ts® Aboutvy @
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Dear Partner,

Welcome to Earn & Burn, our exclusive loyalty program for travel professionals.

We believe in the power of bringing people together to share, engage and connect. That is why you:

Our Happy Representatives are eager to assist via m

il earnandburn@palomahotels.com or ean Jubmarvy.
Best Regards,
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Plan Your Vacation!

The only rule for making a reservation is to have minimum 1300
points. If you have enough points, you can view our available hotels
by clicking the Add New Reservation section.

v - - e
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Plan Your Vacation!
Enter all information about your planned vacation in the
Reservation panel and click on Save button.

s Burned Points ¥ (]
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Add New Reservation
Hotel *
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If your earned points are not sufficient for planning
your vacation:

Dear

We have received your reservation request that you have submitted.

Since you do not have the sufficient number of points for the period you
requested stay, 2244.8 points (448,96 €) will be deducted from your
Earn&Burn account for the dates you have requested, and a payment link
will be sent to you for the remaining 888,8 points (177,76 €). Following your
payment, in terms of your 2244,8 points (448,96 €), our Earn&Burn team
will send you a reservation confirmation.

Earn & In case the payment is not made for the above-mentioned amount via the
Burn payment link within 48 hours, your reservation request will be canceled and
DOOK&H jolalty, Progiam your blocked points will be returned to your account.

For further inquiries please contact our Earn & Burn team at 0090 242
341 40 75. An example of

Reservation
YOUR RESERVATION DETAILS ARE
You can pay for your missing points through

Reservation Holder :

our Earn & Burn program. Our Operator Hotel Name : Paloma Orenda
. : Room Category : Standard Room with Garden View
Team WI” send you a payment Ilnk' Number of Guests : Adult : 2 Child : 0 Infant : 0

Check-in Date : 2023-06-17

Check-out Date : 2023-06-19

Points to be redeemed : 2244,8 (448,96 €)
Amount to be Paid: 177,76 € (888,8 points)




MY POINTS

You can see the status of your Earned, Burned and Promotion
points.

Status Points Promotion Points

E Burn
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What Does the Status of Points Tell You?

Pending: It is the status instantly appointed when you enter the reservation in the
system.

Pre-Confirm: This is the pre-approval status of reservation before the entered
reservation details are compared with Kronos, our PMS system. (Details of the
reservation compared as are follows: Date of check-in, date of check-out, room, and
number of people)

Confirmed: After the guest check-in and check-out at the hotel, your points will be
shown in your account.

No show: If the guest don't check in after making a reservation, the points will not
be shown in your account.

Dissmilar: This is the situation encountered if there is a difference between the
reservation entered in Earn & Burn system and the reservation made in the Kronos
system regarding the check-in date, check-out date, room, or number of guests.



MESSAGES SECTIONS
You can consult with Earn & Burn team, make inquiries, and get

technical support through this section.

Dear Partner,

Welcome to Earn & Burn, our exclusive loyalty program for travel professionals.
why you:

power of bringing

We believe in the pow

Our Happy Representatives are eager to
Best Regards.
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MESSAGES SECTIONS

You can make a contact by clicking on the Add New Message button
and view the replies to your messages through this panel.

Earn&
Burn
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REPORTS

You can see detailed statistics about your sales and hotel
prices for the reservations you plan to make for yourself.

¥ e
Dear Partner,
Welcome to Earn & Burn, our exclusive loyalty program for travel professionals.
We believe in the power of bringing people together to share, enga
Our Happy Representatives are eager to assist via mail
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Reports / Res. Status Chart

You can see the status of sales that you have entered:

How many of them are there and which of them are Pending?
How many of them have been Confirmed?

How many of them are in Pre-confirm status?

Burn s
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Reports / Res. Counts & Points
You can see your sales and statistical data on points you have
earned.
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Reports / Res. By Operator Report
You can see statistical data on distribution of your sales by
operators.
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Reports / Res. By Hotel Report
You can view the hotel and status distribution of your sales.
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Reports / Expedient Prices
To make a reservation for yourself, you can see the per person per day
points and EUR prices of the hotels by using the hotel and hotel room filters.

E Earn&

Burn
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ABOUT US

This section contains the Terms & Conditions, Earn & Burn
Points and Data Protection.

E Earn & Dear Partner,

Burn Welcome to Earn & Burn, our exclusive loyalty program for travel professionals.

bookers loyalty program

We believe in the power of bringing people together to share, engage and connect. That is why you:

Our Happy Representatives are eager to assist via mail earnandburn@palomahotels.com or earnandburn@clubmarvy.com
Best Regards,
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ABOUT US

Terms & Conditions Page

Microsoft Word - Earn&Burn-ING.docx

EARN & BURN - TERMS & CONDITIONS
INTRODUCTION

The purpose of this document is to provide information to agents about the general contracting
conditions for Earn & Burn's Club Marvy, Paloma Finesse, and Paloma Hotels Program (Hereinafter
referred to as “Program”) governed by Diana Otel Yatinmlan San. Tic. A $. (Hereinafter referred to
as “Diana” or “We") via the Eam & Bumn Portal (Hereinafter referred to as Earn & Burn or “Portar)
The Program covers all agents actively involved in selling tourist products who are duly registered
to the Program (hereinafter referred to as “"Agents”). The aim of the Program is to assist Agents in
their work by providing Agents with detailed information about Paloma Hotels, Paloma Finesse
Side, and Club Marvy (Hereinafter collectively referred to as “Hotels") so that they can assist their
customers in a better way. The Program also provides Agents the opportunity to experience Hotels'
facilities for themselves by eaming points and exchanging them for the stays. The Earn & Bumn
website (http:/bookers. palomahotels.com) is there to provide Agents with further information about
the Program and to allow Agents to register and manage the points that Agents are awarded under
the Program. By entering this site and/or applying to the Program, Agents are considered to have

read and understood the latest version of the Privacy Policy and General Terms and Conditions

We, therefore, advise Agents to read stated documents on each access to the website and prior to

any critical action, as Diana reserves the right to change, modify, add or delete at any time effective

immediately.
GOVERNING LAW

Turkish Law will apply to all relationships created with the Agents, rising out of or in relation to
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ABOUT US
Earn Points

((Hotel point+Room Types point)*Pax)

-
8
808080808084

Hotel Name

Hotel Bonus
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The formula of earning points is;
(Hotel points + Room Points) x total PAX

You can find the points of the rooms of each hotel under the
Hotels tab next to the room type.

To earn points from reservations made, the guest must check in to
the hotel and the reservation status must be confirmed.

Points related to no show reservations are not showed in your point
account.

Burn Points

Point-Money variation of your accumulated points is as follows. Your
points may in no case be converted into cash or any other form of
payment.

5 points = EUR 1



ABOUT US

Protection of Personal Data

Diana Otel Yaunmian ve isletmeciligi AS.
Ulumination Test for the Processing of Personal Data
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INFO

You may access the User Guide for the Earn & Burn program
from here.

Dear Partner,

E Burn Welcome to Earn & Burn, our exclusive loyalty program for travel professionals.

bookers loyalty program

We believe in the power of bringing people together to share, engage and connect. That is why you:

Our Happy Representatives are eager to assist via mail earnandburn@palomahotels.com or earnandburn@clubmarvy.com

Best Regards,
'y covipa9 g‘, ENVIRONMENTAL [—— ONLINE —
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START

WINNING
NOW
e Join us &
Enjoy the outstanding offers _
4
Y,

www.palomahotels.com
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